
COMMUNITY AND NEIGHBOURHOODS SCRUTINY PANEL 
 

 21 November 2022 
 

 Meeting commenced: 2.00 p.m. 
 “                  ended: 4:10 p.m. 
 

 
PRESENT: Councillor Dickman - in the Chair 

Councillors Barnes, Brabiner, Fletcher, Mullen, Gina Reynolds, Wain 
and Walters.  
 

Councillor Barbara Bentham* - Lead Member for Environment, 
Neighbourhoods and Community Safety 

Councillor David Lancaster* - Executive Support, Environment, 
Neighbourhoods and Community Safety 
 

OFFICERS:  David Seager* - Asst Director, Operational and Community Services 
                     Jeanette Staley* - Head of Community Safety 

                     Andrew Meadows* - Neighbourhood Manager 
                     Vincent Nash* - Neighbourhood Manager 
                     Marie Shields* - Neighbourhood Manager 

                     David Thomas* - Neighbourhood Manager 
                     Jacqui Russell - Asst Director, Strategy and Change 

                     Darren Lomas* - Chief Inspector, Greater Manchester Police 
                     Mike Relph - Senior Democratic Services Officer 
                      

                    *Attended via Teams  
 

1. APOLOGIES FOR ABSENCE 
 
Apologies for absence were submitted on behalf of Councillors Boshell, Karen Garrido 

and Warner. 
 

2. DECLARATIONS OF INTEREST 
 
There were no declarations of interest. 

 
3. MINUTES OF PROCEEDINGS  

 
The minutes of the meeting of the Panel held on 17 October 2022, were approved as 
a correct record. 

 
4. MATTERS ARISING 

 
  Pesticides Use in Salford 

(Previous Minute 6(g) - 17 October 2022) 

 
That the requested information be provided in relation to the locations of Giant 

Hogweed and Japanese Knotweed on City Council owned land in Salford. 



5. POLICING IN SALFORD 
 

Darren Lomas gave a presentation which provided an overview of policing in Salford 
together with an update current initiatives and activities, which included the following 

key issues: 
 

 Youth crime. 

 Operation Castle - initiative to tackle domestic dwelling burglaries. 

 Crime Prevention Hub. 

 Operation Naseby - initiative to tackle crime involving firearms. 

 Activities to tackle the varied, and generally seasonal, anti-social behaviour at 

Salford Quays.  
 

Members raised issues, commented on, and noted them, as follows: 
 
(a) What engagement was there with members of the public about knife crime, 

both aimed at tackling it and reducing fears about it? This was something which 

was the subject of a holistic approach and included frequent public relations and press 

release activities. More generally, there was a commitment to improve and enhance 
engagement with local communities. 
 
(b) What policies were in place to tackle the problem of illegal off road use of 
motorcycles? This was a key priority, for which there was a zero-tolerance policy with 

a varied and comprehensive set of initiatives in place to tackle the problem, which was 
recognised as a major concern for local communities across Salford. 
 
(c) What cultural awareness training was given to police officers? In addition to 

the already stated commitment to enhance and build on already long established  

community links, there was a statutory requirement for all police offices to receive such 
training, this was often complimented by bespoke training in recognition of the very 
individual cultural identities different areas of Salford often had. 

 
(e) Details were sought on activities to tackle anti-social behaviour. These were 

duly provided, which were extensive and varied. 
 
(f) What activities were being employed to tackle parcel theft from domestic 

properties? This was a growing problem with the increase in online shopping. It was 

best dealt with by raising awareness and encouraging a more vigilant and common 

sense approach. Seeking the co-operation of management companies in terms of 
having robust measures in place in terms of security and access to flatted properties, 
was also beneficial. 

 
(g) What guidelines and policies existed in terms of “Stop and Search”? There 

were robust policies in terms of the use of “Stop and Search”, both nationally and 
locally. Generally, in the GMP area, it was a policing tool which was always used 
sparingly and with restraint. In addition, there had been specific engagement with the 

Salford Youth Council about the rationale around the use of “Stop and Search” as it 
was often young people who found themselves the subject of it. 

 



(h) What improvements had been made following criticism about GMP’s 
response to victims of crime? Following a HMIC (His Majesty’s Inspectorate of 

Constabulary) review, which had been particularly critical of GMP in this regard, 
policies and practices had been comprehensively overhauled, including the 

introduction of a Victims Code of Conduct,  which set out the legal obligations the 
police had in responding to victims of crime. Responses, particularly the associated 
timescales for these, had improved significantly as a consequence.   

 
RESOLVED:  (1) THAT the presentation be noted, and thanks be extended to GMP 

officers in Salford  in continuing to provide a quality policing service for the residents 
of Salford. 
 

             (2) THAT the Panel be provided with statistical information on the use 
of “Stop and Search” measures, particularly the ethnicity of those who were a subject 

of it, together with data to provide a comparison of its use at a national level with that 
locally in Salford. 
 

6. NEIGHBOURHOOD RESILIENCE FORUMS (NRFs) UPDATE 
 

David Thomas, Marie Shields, Andrew Meadows and Vincent Nash all provided 
updates with regard to the key issues for their respective following neighbourhood 
areas in Salford and how these were being addressed : 

 

 Eccles, Barton and Winton, Higher Irlam, Peel Green, Cadishead and Lower 

Irlam (Southwest) 

 The Quays, Ordsall, Pendleton and Charlestown, Claremont, Weaste and 

Seedley (Southeast) 

 East Salford Neighbourhood and Swinton and Pendlebury (Northeast) 

 Little Hulton, Walkden, Boothstown, Worsley and Westwood Park (Northwest) 

 
Members raised issues, commented on, and noted them, as follows: 

 
(a) Thanks was extended for all the work being undertaken in the respective 
neighbourhood areas. 

 
(b) Particular reference was made to the successful use of CCTV in tackling 

crime and anti-social behaviour in the Broughton ward. 

 
(c) There had recently been a significant improvement in the level and 

effectiveness of community policing across all areas of Salford, which was 
welcomed. Conversely, concerns still existed with the accuracy of data due to 

ongoing IT issues with GMP’s recording methods. It was reported the new GMP 

recording system as now operational, so it as hoped improvements would soon be 
seen in this regard. 

 
(d) What were the attendance rates for local residents at NRF meetings? These 

were generally good, though obviously varied between areas and even within them. A 
key priority remained encouraging and improving local resident attendance. 
Attendance by representatives of social housing providers in the City, was also good.  



(e) It was suggested there was not a consistent approach across Salford to 
tracking the progress and outcome of agreed NRF actions. NRFs generally met 

fortnightly and while there may be some differences between areas, they generally 
operated the to the same model with a strong focus on partnership working and a 

variety of agencies making up their respective memberships.  
 
(f) Promoting community health, and the role of NRFs in this, was a valuable but 

ultimately underfunded resource/activity. There also needed to be a focus on 
developing links in this regard with adjoining neighbourhood areas to optimise 

impact and resources. It was reported this would be raised with the Director of Public 

Health. 
 
(g) Concern was expressed that NRFs were under resourced, with the bulk of 
work as a result often falling to staff in the Neighbourhood Management Teams. 

As indicated before, the ethos of NRFs was one of partnership working and its 
equitable distribution, nevertheless resources were finite and had to be balanced  
against current local authority and public sector budgetary restraints.  

 
RESOLVED:  THAT the presentation be noted, and thanks be extended to the 

members of the Neighbourhood Management Teams in continuing to provide quality 
services and support to the residents of Salford. 
 

7. ELECTIONS ACT 2022 AND VOTER ID 
 

Jacqui Russell gave a presentation providing an overview of the Elections Act 2022, 
particularly the requirement for Voter ID and the implications of these, which focussed 
on the following key themes: 

 

 Background: 

o polls impacted 
o main focuses of the Act 

 Voter identification 

 Voter Authority Certificates 

 Accessibility 

 Postal voting 

 EU Citizens voting and candidacy rights 

 Overseas electors 

 Public awareness 

 Salford preparation 
 

Members raised issues, commented on, and noted them, as follows: 
 
(a) Concerns were expressed at the additional work the proposals of the Act 

would create for local authorities in administering, and H.M. Government 
needed to provide the necessary financial resources for this. These concerns  

were shared by other local authorities and collective representations were already 
being to H.M. Government on this. While additional “new burden” funding was being 
made available it was unlikely this would meet the full cost of additional services local 

councils would have to provide. 
 



(b) Issues were raised regarding the personal safety of polling station staff, who 
would have to deal with voters who were unaware, or objected to the new ID 

requirements, and became abusive, or violent, because of being refused a vote. 

The need to ensure the personal safety of staff was paramount, appropriate training 

would be provided to them, both in terms of the new ID requirements required under 
the Act and dealing with aggrieved voters. The possible need for an increased GMP 
presence at polling stations was also currently being examined, along with the use of 

private security staff. 
 
(c) There was a need for a communications campaign to raise public awareness 
of the changes to voting procedures arising from the Act and H.M. Government 
needed to make funding available for this at a local level as well as doing so 

themselves at a nationally. This was recognised and representations already being 

made. 

 
(d) It was asked what rights voters had, who refused to provide the necessary 
ID? No definitive answer had been provided on this, and if it was not resolved before 

forthcoming May 2023 elections, it was likely there would be legal challenges by such 
persons who had been refused a vote. 

 
(e) Clarification was sought on implications for postal votes, overseas voters 
and anonymous voters. All of which was duly provided. 

 
(f) Was the Salford City Council Elections Team equipped with the necessary 

resources to meet the challenges the proposals of the Act presented? The full 

impact was difficult to quantify and constantly being assessed. An additional full-time 
member of staff had already been employed on a temporary basis to assist with the 

additional workload. 
 
(g) What was the likely number of people who were expected to apply for Voter 
Authority Certificates? Again, this was difficult to accurately gauge in Salford, but 

nationally it was thought such persons represented 6% of the population. 

 
(h) It was suggested there needed to be a particular focus on raising awareness 

of the new ID requirements with those sections of the electorate where low voter 
turnout was common. It was recognised this was an issue and needed to be 

addressed as part of wider the communications strategy. Salford City Council were in 

regular meetings with other Greater Manchester local authorities on the introduction 
of the proposals and the challenges they faced as a result. These concerns were also 

shared by The Electoral Commission and The Local Government Association, who 
similarly were raising these with H.M. Government. 
 

RESOLVED:  (1) THAT the presentation be noted. 
 

                       (2) THAT the Panel note and echo the concerns raised with regard to 
the additional resource implications the proposals of the Election Act 2022 present for 
Salford City Council and in turn for H.M. Government to provide the necessary funding 

for. 
 

 



 
8. WORK PROGRAMME 2022/23 

 
Members considered the Panel’s Work Programme for 2022/23.  

 
 
RESOLVED: (1) THAT the Panel’s Work Programme for 2022/23, be noted. 

 
  (2) THAT (a) the findings of the independent third party review into water 

safety and unauthorised swimming at Salford Quays as commissioned by the City 
Mayor and (b) the update on waste contract performance and future recycling 
strategies (postponed from 19 September 2022), be both, if possible, submitted to the 

meeting of the Panel to be held on 20 March 2023. 
 

9. DATE OF NEXT MEETING 
 
It was noted that the next meeting of the Panel would be held on Monday, 16 January 

2022, commencing at 2.00 pm.  
 

Waste contract performance and future recycling strategies  
 


